
V:  23 November 2020   |   Page 1

This is an optional non-life insurance product (see clause 1 for the benefits). 
This means that it is your choice to take up this product.

Insurance TERMS AND CONDITIONS OF THE
TFG SCREENPROTECT POLICY 
(the/this “Policy”)

The policy consists of:

• The proof of purchase of Your Device (if the Device was 
not purchased at TFG) 

• The terms and conditions and disclosure notice;

• The Insurance Welcome Letter (if You agreed to this 
product on the telephone);

• The recording of the telephone call between You and Us 
(if You agreed to this product on the telephone); 

• The policy Schedule (if You took up this product in a 
TFG store); and

• Any changes we have agreed in writing.

DEFINITIONS
Please make sure You understand the meaning of these important words, used in this document:

You must read this Policy carefully so that You understand when the Insurer will approve a Claim.

This document sets out the terms and conditions of TFG ScreenProtect.

Effective Date means the date when the cover in terms of 
this Policy starts, being the date on which You signed the 
Schedule if You took up this insurance in a TFG store, or the 
date when You agreed to this product on the telephone, 
whichever is applicable.

Insurance Welcome Letter means the letter sent by Us to 
You confirming inter alia that You have chosen to take up 
TFG ScreenProtect, the Premium and the Device.

Limit of Cover means a maximum of two approved Claims 
under this Policy. 

Personal Information means personal information as 
defined in the Protection of Personal Information Act 4 
of 2013.

Premium means the monthly amount that You must pay to 
insure the Screen of Your Device under this Policy. We pay 
the Premium to the Insurer on Your behalf and recover the 
amount which We pay to the Insurer from You (see clause 
2 for details), or the Premium is debited to Your personal 
bank account. Please refer to the Schedule or Insurance 
Welcome Letter (whichever is applicable) for the Premium 
You must pay.

Repudiate means, in relation to a Claim, any action by 
which the Insurer rejects or refuses to pay a Claim or any 
part of a Claim, for any reason, and includes instances 
where a Claimant lodges a Claim –

• in respect of a loss event not covered by this Policy; and 

• in respect of a loss event or risk covered by this Policy, 
but the Premium payable in respect of this Policy has not 
been paid,

• and ‘Repudiated’, ‘Repudiation’, ‘Repudiating’ and 
‘Repudiates’ shall have corresponding meanings.

Schedule means the document which You signed when You 
agreed to this product in a TFG store, which confirms the 
Premium and describes the Device.

Screen means that part of the Device which displays 
information to the Device User. Only the Screen is insured 
in terms of this Policy.

Accident means a sudden, unforeseen event, which could 
not reasonably have been expected to occur and was not 
planned, caused directly and independently of all other 
causes by some external and visible means arising from 
the said event at an identifiable time and place.

Claim means, unless the context indicates otherwise, 
a demand for benefits under this Policy by a Claimant, 
irrespective of whether the Claimant’s demand is valid, 
made by submitting a completed and signed claim form 
with supporting documents to TFG, and ‘Claims’ shall 
have a corresponding meaning.

Claim Event means the Damage of the Screen of the Device 
after the Effective Date.

Claimant means a person who makes a Claim in relation to 
this Policy.

Credit Limit means the maximum approved amount of 
credit in terms of Your TFG Account.

Damage means physical and accidental breaking, cracking 
or scratching of the Screen and includes damage caused by 
fire and theft, and ‘Damaged’ has a corresponding meaning.

Day means a 24 (twenty-four) hour period, and ‘Days’ has a 
corresponding meaning.

Device means the cell phone or tablet that You own 
and that You are insuring in terms of this Policy within 
90 (ninety) Days of its purchase. Only the Screen of the 
Device is insured in terms of this Policy. Your Device is 
described in the Insurance Welcome Letter or the Schedule 
(whichever is applicable).

Device User means the person who will use the Device and 
who is noted as the user on Your Schedule or Insurance 
Welcome Letter (whichever is applicable). If the Device is 
used by anyone other than the Device User, the Screen is 
not covered by this insurance. The Device User can be You 
or somebody else that You have purchased the Device for. 
You must inform Us in writing if the Device User changes. 
Only You have the right to make a Claim under this Policy. 
The Device User may not make a claim because the Device 
User does not have the rights under this Policy. 
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1. Benefits – What We provide cover for

Cover is provided for Damage to the Screen of the Device. 
The Screen is covered if it is Damaged and the Insurer 
approves Your Claim. If the screen is damaged, you can 
make a claim by following the steps in section 6. 

If the Insurer approves Your Claim, it will, in its sole 
discretion, arrange to have the Screen repaired by a repair 
centre which the Insurer approves. The Insurer will not 
accept or approve all Claims. The Screen will be repaired 
only if all the terms and conditions of this Policy are met.

 

Repairing the Screen 

If the Insurer decides to repair the Screen, it will pay the 
reasonable costs to repair it to the same condition as it was 
immediately before it was Damaged. A repaired Screen 
has a 3 (three) month warranty. If You experience technical 
problems with the Screen (which was the subject of the 
initial repair), within that 3 (three) month period, the Screen 
will be repaired under the warranty. 

2. Insurance Premium

You pay Us an amount which is called a Premium (if You 
pay by debit order to Your personal bank account) or 
an amount equal to the Premium (if You pay by debit to 
Your TFG Account) to insure the Screen of Your Device. 
You can pay the Premium by monthly debit order from 
Your personal bank account or an amount equal to the 
Premium can be charged monthly to Your TFG Account. 
We may increase the Premium once each calendar year. 
We will notify You of any Premium changes. The increased 
amount will be debited to Your TFG Account (or personal 
bank account if applicable) from the effective date of 
the increase. 

All sums insured, amounts and limits reflected in this policy 
and TFG credit facility statements of account are inclusive 
of Value-Added tax.

In terms of a ruling issued by the South African Revenue 
Service, this policy together with proof of payment of 
premium constitutes an alternative to a tax invoice, debit 
note or credit note as contemplated in sections 20(7) and 
21(5) of the Value-Added Tax Act 89 of 1991 respectively.

2.1 Payment of the Premium by means of Your 
TFG Account:

We will pay the Premium to the Insurer on Your behalf 
each month. We will recover the Premium which We 
pay to the Insurer each month from You by debiting an 
amount equal to the Premium paid on Your behalf from 
Your TFG Account every month. This debit will show 
on Your TFG Account statement each month as an 
item You bought. An amount equal to the Premium is 

1

2

debited to Your TFG Account even if You owe nothing 
(zero balance), or if You have a positive (debit) balance 
or a negative (credit or outstanding) balance on Your 
TFG Account. 

It is Your responsibility to check Your monthly TFG 
Account statement, to ensure that the amount equal 
to the Premium is being debited. If the amount equal 
to the Premium is not being debited, please urgently 
contact TFG customer services on 0860 834 834.

The terms and conditions for TFG’s store cards will 
apply together with the terms and conditions of this 
Policy as set out in this document. The billing of the 
amount equal to the Premium will attract interest 
when Your TFG Account payment plan attracts interest, 
at the same rate as the rate applicable to the TFG 
Account payment plan, and We will keep that interest. 

2.2 Payment of the Premium by means of debit order:

If You pay the monthly Premium via debit order, 
You authorise and request Us (or our authorised 
representative) to draw against the bank account 
listed in the Schedule or the account provided to Us 
telephonically, the amount necessary for payment of 
the monthly Premium as and when required and for 
the amount requested every month, until the Policy 
ends or until the debit order instruction is cancelled 
by You. You are responsible for the payment of any 
bank charges associated with the monthly debit order. 
It is Your responsibility to check Your monthly bank 
account statement, to ensure that the Premium is 
being debited.

3. Insurance Period

The Screen is insured only while You have valid 
insurance. You have valid insurance if all the terms and 
conditions of this Policy are met and if You have paid the 
monthly amount required by Us on Your TFG Account 
(see clause 3.1), if the Premium is paid by debit to Your 
TFG Account, or if your monthly Premium is paid in full 
(if the Premium is paid by debit order to Your personal 
bank account).

If You pay the Premium by monthly debit to Your 
TFG Account, the following conditions apply: 

This Policy will suspend (the Screen will not be covered 
and You will not be billed for an amount equal to the 
Premium) when:

3.1 You have not paid the monthly amount required by 
TFG on Your TFG Account for 2 (two) consecutive 
months. You may contact TFG’s customer services 
on 0860 834 834 if You would like to know what this 
amount is. TFG will notify You in writing when You 
have not paid this amount); 

3

TFG Account means the account or credit facility that You 
may have with TFG (if applicable).

The Insurer means the licensed non-life insurance company 
that provides this insurance, namely Guardrisk Insurance 
Company Limited, FSP number 75. See section 17.1 under 
the Disclosure Notice for the Insurer’s details. 

We, us, TFG means Foschini Retail Group (Pty) Ltd. 
The stores in our group are called TFG stores in this Policy. 
We provide services as an intermediary. See section 17.3 
under the Disclosure Notice for TFG’s details.

You, your means the South African person who is older 
than 18 (eighteen) who took out this insurance for a Screen.
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5. What is not covered?

5.1 The Insurer does not cover damage of the 
following items:

• any part of the Device other than the Screen;

5.2 The Insurer does not cover Damage caused by any of 
the following:

• Damage from wear and tear (deterioration resulting 
from normal use and ageing);

• Damage resulting from a virus, or any other software 
or coding problem;

• Damage resulting from riots, strikes or civil 
commotions, public disorder, war, invasion, terrorism 
or public violence; invasion, terrorism or public 
violence;

• Damage that You or the Device User cause 
intentionally or due to negligence. This could be 
a situation where You or the Device User should 
have realised that Your/their actions could cause or 
contribute to the Damage. Examples include:

– Giving the Device to someone who is not the 
Device User (for example, to a small child) to hold;

– Any other situation that You or the Device User 
should have realised could lead to Damage.

5.3 The Insurer does not cover the following types of 
Damage:

• Scratching and other superficial Damage;

• Damage caused by water or any other liquid;

• Any other loss that You or the Device User 
suffer as a result of the Damage to the Screen 
(consequential damage). 

For example: The Screen is Damaged and You miss 
an important business call and as a result, You suffer 
financial loss.

5.4 The Insurer does not cover Damage if it arose in any 
of the following situations:

• If the Damage happens while the Device is not in the 
possession of the Device User, regardless of how long 
it is not in the possession of the Device User; 

• Damage which arose from the use of the Device by 
any person other than the Device User. This includes 
Damage of the Screen when it is lent to another 
person for short-term or long-term use. The Screen 
is only covered while the Device is being used by the 
Device User;

• If the manufacturer is legally responsible for the 
Damage under a manufacturer’s warranty, or if the 
Damage is covered by a maintenance contract;

• If the claims process described in section 6 is not 
followed, for example, if the Damage is not reported 
to Us within 30 (thirty) Days;

• If there is any fraud or if You have not given Us full 
and complete information; and

• If your cover is suspended as per clause 3 above.

53.2 You are under debt review as provided for in 
the National Credit Act 34 of 2005;

3.3 You are under administration as provided for in 
the Magistrates’ Courts Act 32 of 1944;

3.4 You become insolvent as provided for in the 
Insolvency Act 24 of 1936;

3.5 You reach Your Credit Limit.

As soon as any of the circumstances listed above at 3.1 to 
3.5 come to an end, this Policy will reinstate automatically. 
See clause 4 for details on when this Policy will end.

This insurance will start on the Effective Date.

4. When will this Policy (and its cover) end?

4.1 If You pay the Premium by means of Your TFG Account: 

The insurance ends if Your TFG Account is terminated. 

If You pay the Premium by means of a debit order to 
Your personal bank account: 

From the second month of the currency of this 
insurance, if the Premium is not paid on the date 
that it was due to be paid as a result of You stopping 
the payment, You will have 30 (thirty) Days to 
make payment, failing which this Policy will end at 
midnight on the date that the Premium was due to 
be paid. From the second month of the currency 
of this insurance, if the Premium is not paid for any 
other reason than having been stopped by You, We 
will re-debit the Premium in the following month 
(the Premium will be billed twice) and should the 
outstanding Premium not be paid when it is re-
debited, the Policy will be cancelled from the date 
the first unpaid Premium was due to be paid. In both 
of these instances, if the missed Premium either 
stopped by You or not paid for any other reason is 
the first Premium due under this Policy, the Policy will 
be cancelled from the Effective Date. If the monthly 
Premium is not being debited, please urgently contact 
TFG customer services on 0860 834 834. Your Device 
Screen will not be covered if Your Premium is not 
being debited and You did not inform Us. 

4.2 If You give notice to cancel this Policy and its cover:

You can end this insurance by giving 31 (thirty-one) 
Days’ notice in writing to Us. The Insurer can also 
end this insurance by giving You 31 (thirty-one) Days’ 
notice in writing.

4.3 If Your claim is Repudiated:

The insurance ends if the Insurer has Repudiated 
Your Claim.

4.4 End of cover based on Limit of Cover

The insurance ends if the Screen has been repaired 
twice in terms of two separate, approved Claims 
under this Policy (in other words, when You reach 
the Limit of Cover).

4
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6.4 The Claims process

• The Insurer may take over and conduct legal 
proceedings in Your name. This includes any 
settlement discussions and agreements, as 
well as any criminal proceedings related to the 
damage. You may not conduct legal proceedings 
in Your own name unless the Insurer gives this 
permission to You in writing. 

• This Policy does not give any rights to any 
person other than You. If the Device User is 
someone other than You, the Device User does 
not have any rights under this Policy and may 
not make a Claim. Only You or Your authorised 
representative may Claim in terms of this Policy.

• If there is any fraud in relation to a Claim, the 
Screen will not be covered by this Policy at all.

7. Jurisdiction and governing law

Only the courts of the Republic of South Africa shall 
have jurisdiction to entertain any claims arising out of or 
in respect of this Policy and the law of the Republic of 
South Africa shall apply to this Policy.

You consent to the jurisdiction of the High Court of 
South Africa, Gauteng Local Division, Johannesburg, in 
respect of all claims and causes of action between you, 
the Insurer and/or TFG, whether now or in the future, 
arising out of or in respect of this Policy.

8. Indulgence, leniency or extension

No indulgence, leniency or extension of time which TFG 
or the Insurer may grant or show to You, shall in any 
way prejudice TFG or the Insurer, or preclude TFG or the 
Insurer, from exercising any of their rights in the future.

9. Your duties

9.1 You must pay Your Premium each month  
(if the Premium is paid by debit order)  
or keep your TFG Account up to date as per clause 3.1 
above (if the amount equal to the Premium is debited 
from Your TFG Account).

9.2 The Device User must always take reasonable steps 
to protect the Screen from Damage.

• You must inform Us in writing if You want to change 
the Device User. If You fail to do so, and the new 
user has the Device at the time of the Damage, 
the Insurer will Repudiate the Claim and will not 
repair the Screen.

9.3 You must give full information

It is Your responsibility to tell Us about:

• all relevant changes to Your details or 
circumstances;

• all relevant changes to the Device User’s details or 
circumstances; and

• all relevant details about a Claim You make.

7
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6. Reporting a Claim 

Please take note of the important time limits related to 
submitting a Claim.

• You must inform Us of Your claim as soon as possible, 
but no later than 30 (thirty) Days after the Damage 
occurs. 

• You can do this at any TFG store, by calling 
0860 000 388 or by emailing claimsadmin@tfg.co.za.

• You must fill in a claim form. The TFG store staff will 
help You fax or email the claim form, together with 
all supporting documents, to TFG’s Insurance Claims 
Department. The contact details for the Insurance 
Claims Department are:

Fax number: 021 937 5274;

Email: Claimsadmin@tfg.co.za; and

Sharecall number: 0860 000 388

• TFG may request additional information and 
documents regarding any Claim.

• If You do not report the Damage to Us within 
30 (thirty) Days, the Insurer will no longer be liable 
to pay Your Claim, unless the Claim is the subject of 
a pending court case between You and the Insurer, 
or subject to arbitration.

• Please contact TFG’s Insurance Claims Department 
for a copy of TFG’s Claims Management Framework.

6.1 You must take the Device with the Damaged Screen 
to any of our TFG stores. You must hand the Device 
to the TFG store staff. 

• You must give an incident report explaining how 
the Screen was Damaged (this report must be in 
writing and signed by You). The TFG store staff will 
send the Device for a technical report to support 
the Claim.

• If Your Device was not purchased at TFG, You must 
provide the proof of purchase for the Device when 
You make a Claim.

6.2 If Your claim is approved by the Insurer

We will let You know if the Insurer has approved 
Your Claim. 

• If Your Claim is approved, You must collect 
the Device with the repaired Screen from the 
TFG store where You reported the Damage 
within 90 (ninety) Days.

6.3 If the Insurer Repudiates Your Claim, You have 
90 (ninety) Days to object

We, on behalf of the Insurer, will let You know in 
writing if the Insurer Repudiates Your Claim.

• You have 90 (ninety) Days from receipt of the 
letter Repudiating Your Claim, to make a case to 
the Insurer in writing. If the Insurer still Repudiates 
the Claim, You have another 6 (six) months to take 
legal action against the Insurer. You can find the 
details of the Insurer in section 17.

6
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11.3 You agree to give honest, accurate and up-to-date 
Personal Information and to maintain and update such 
information when necessary. You have the right to 
access Your Personal Information held by TFG or the 
Insurer, during office hours and within a reasonable 
time after receiving such a written request for access. 
You may update Your Personal Information at any time 
by calling Us.

11.4 You accept and expressly consent that Your Personal 
Information collected by TFG and/or the Insurer may 
be used for the following reasons:

11.4.1 to establish and verify Your identity in terms of 
the Applicable Laws;

11.4.2 to enter into this policy and to enable the Insurer, 
TFG and either of their authorised representatives 
to fulfil their obligations in terms of this Policy 
and to comply with Your instructions;

11.4.3 to enable the Insurer and TFG to detect fraud 
and criminal activities and to take the necessary 
measures to prevent any suspicious or fraudulent 
activity in terms of the Applicable Laws; and

11.4.4 reporting to the relevant regulatory authority/body, 
in terms of the Applicable Laws.

11.5 You expressly consent to TFG and the Insurer sharing 
Your Personal Information with third parties to 
administer this policy and comply with any regulatory 
requests. TFG and the Insurer may share Your 
information for further processing with the following 
third parties, which third parties have an obligation to 
keep Your Personal Information secure and confidential:

11.5.1 payment processing service providers, merchants, 
banks and other persons that assist with the 
processing of the Your payment instructions;

11.5.2 law enforcement and fraud prevention agencies 
and other persons tasked with the prevention and 
prosecution of crime;

11.5.3 regulatory authorities, industry ombudsmen, 
governmental departments, local and 
international tax authorities, and other persons 
that TFG and the Insurer, in accordance with 
the Applicable Laws, are required to share Your 
Personal Information with;

11.5.4 credit bureaus;

11.5.5 TFG’s and the Insurer’s service providers, agents 
and sub-contractors that have been contracted 
by TFG or the Insurer to offer and provide 
products and services to You in respect of 
this policy; and

11.5.6 persons to whom TFG or the Insurer cede their 
rights or delegate their authority in terms of 
this Policy

11.6 TFG and the Insurer will only keep Your Personal 
Information for as long as necessary or required by law.

11.7 Unless consented to by You, TFG and the Insurer will 
not sell, exchange, transfer, rent or otherwise make 
available your Personal Information to any other parties 
and You indemnify TFG and the Insurer from any claims 
resulting from disclosures made with Your consent.

9.4 You must always give Us information that is to the 
best of Your knowledge:

• true and correct; and 

• complete.

You must make sure no information that TFG or the 
Insurer requests of You is missing.

9.5 If You do not give true, correct and complete 
information, the Insurer may:

• end this Policy. If this happens, You will not get 
any of the Premiums You have paid back, and/or

• refuse to pay out a Claim. If this happens, You will 
not get any of the Premiums You have paid back.

It is Your responsibility to tell Us if You have other 
insurance covering Damage of the Screen. If You 
claim from more than one insurer for the same 
Screen, We will only be liable under this Policy for 
cover which is not approved by the other insurer, 
subject to the limits of this Policy.

 Treating Customers Fairly

We have created a superior solution – encompassing 
products, processing and service – tailored to each 
of our customers’ requirements. We will, at all times, 
deliver a superior customer experience, simplifying and 
improving our customers’ lives. We will achieve this 
through a motivated team of skilled people, absolute 
fairness in our treatment of our customers and partners 
and complying with the principles and outcomes of 
Treating Customers Fairly. These are:

• You are confident that Your fair treatment is key to 
our culture

• Products and services are designed to meet Your 
needs

• We will communicate clearly, appropriately and on 
time.

• We are not licensed to give advice. Queries 
regarding advice must be referred to the Insurer.

• Our products and services meet Your standards and 
are of an acceptable level

• There are no barriers to access our services or to 
lodge any complaints.

11 Processing and protection of Personal Information

11.1 For the purposes of this section, “Applicable Laws” 
shall mean the Protection of Personal Information 
Act 4 of 2013 and any other legislation referring to 
data management and such processes.

11.2 Your privacy is of utmost importance to TFG and the 
Insurer. TFG and the Insurer will take the necessary 
measures to ensure that any and all information, 
provided by You or which is collected from You is 
processed in accordance with the provisions of the 
Protection of Personal Information Act 4 of 2013 and 
further, is stored in a safe and secure manner.

10

11
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14 You must give all relevant information

• If You lie about or hide relevant facts, the Insurer 
will not accept Your Claim. Read the terms and 
conditions for details of what information You must 
provide.

• You must tell Us immediately if You become aware 
of any police prosecutions (against You, the Device 
User or anyone else) relating to any Claims under 
this Policy.

15 Lie detector tests

You do not have to take a polygraph or lie detector 
test even if We ask you to. We cannot refuse to 
pay Your Claim only because You did not take a lie 
detector test.

16 Complaints

For queries regarding insurance complaints or for  
a copy of TFG’s Complaints Management Framework, 
please contact Customer Services on 0860 834 834.

• If You have a complaint, first address Your 
complaint with Us, as We would like to try to 
resolve Your complaint. 

• If Your complaint is insurance related and We have 
not been able to assist satisfactorily, then You may 
elevate Your complaint to the Insurer. 

• If the complaint to the Insurer is not resolved to 
Your satisfaction, You may submit Your insurance 
complaint to the following regulators:

16.1 Short-Term Insurance Ombudsman

The Ombudsman is available to help You if You 
have claim problems that are not satisfactorily 
resolved by Us, or the Insurer. 

PO Box 32334, Braamfontein, 2017

Tel (011) 726 8900

Fax (011) 726 5501

Email: info@osti.co.za

16.2 Registrar of Short-Term Insurance

The Registrar is available to help You if any 
complaint to Us or the Insurer has not been 
resolved to Your satisfaction.

Financial Services Board

Tel (012) 428 8000

Fax (012) 347 0221

PO Box 35655, Menlo Park, 0102

Email: info@fsb.co.za 

14

15

16

11.8 You understand that if TFG/Insurer has utilised Your 
Personal Information contrary to the Applicable Laws, 
You have the right to lodge a complaint with Guardrisk 
or with the Information Regulator once established.

11.9 If You have chosen to nominate a Device User, 
You confirm that You have alerted the Device User to 
this clause 11 and obtained the Device User’s consent 
to provide TFG and the Insurer with the Device User’s 
Personal Information, subject to the provisions of this 
clause 11. You indemnify TFG and the Insurer from 
any claims resulting from the sharing of the Device 
User’s Personal Information without the Device 
User’s consent.

12 STATUTORY DISCLOSURES REQUIRED IN TERMS 
OF THE FINANCIAL ADVISORY AND INTERMEDIARY 
SERVICES ACT 37 OF 2002 (‘FAIS”)

12.1 Your right to full information

• We must tell You about any important changes. 

• We must tell You about any important changes 
about ourselves or about the Insurer. If We give this 
information to You verbally (for example, over the 
telephone), We must confirm it in writing within 31 
(thirty one) Days.

• We will give You 31 (thirty one) Days’ notice in 
writing if the Insurer wants to cancel this Policy.

• We will give You 31 (thirty one) Days’ notice of any 
important changes to this Policy.

12.2 The Insurer must give You certain information 
directly

• The Insurer (and not Us) must give reasons for 
Repudiating Your Claim. 

• The Insurer may not cancel Your insurance just by 
informing Us. The Insurer must make sure the notice 
has been sent to You in writing.

12.3 You must receive a copy of the Policy for free

This is Your free copy of the insurance Policy.

13 Make sure You understand before You buy

• If You are asked to sign a form, make sure You 
understand what You are agreeing to and contact 
Us if You do not. When You sign this Policy, We are 
allowed to treat it as if You have understood and 
agreed to these terms. 

• Do not sign a form that is blank or incomplete. Use ink 
(not pencil) when You fill in forms. 

• Keep all documents given to You. Make a note about 
any information given to You about Your insurance.

• It is your responsibility to review the cover 
periodically to ensure it remains adequate.

12

13
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17.2 The intermediary (we or us) 

Name:  Foschini Retail Group (Pty) Ltd 
(“TFG”)

Physical Address:  340 Voortrekker Rd, Parow 
East, 7500, Cape Town 

Postal Address:  PO Box 6020, Parow East, 
7501, Cape Town 

Telephone Number:  0860 834 834

Facsimile Number:  +27-21- 937- 5284

External Compliance Officer: Nadia Verappen, 
 Tel: 087 897 6970 .

Company Registration No: 1988/007302/07

Authorised Financial Services Provider number: 32719.

In terms of its FSP license, Foschini Retail Group (Pty) 
Ltd is authorised to provide intermediary services for 
products under CATEGORY I: 

• Short-Term Insurance Personal Lines 

• Short-term Insurance Personal Lines A1 

VAT registration number: 4210187250

For a copy of the TFG’s Complaints Management 
Framework, please contact Customer Services on  
0860 834 834.

For general queries or for a copy of TFG’s Conflict of 
Interests Policy, You must call Customer Services on 
0860 834 834.

17.2.1 Our legal status

We, Foschini Retail Group (Pty) Ltd, are a 
company incorporated in terms of South 
African company law. We provide services as 
an intermediary in terms of the Short Term 
Insurance Act and Financial Advisory and 
Intermediary Services Act, entering into short 
term insurance policies. An intermediary is 
an entity (for example, a company or close 
corporation) through which an insurance 
contract is effected. We have an intermediary 
agreement with Guardrisk Insurance Company 
Limited, a cell captive insurer. We have the 
necessary permission to act for the Insurer. 
We pay the Premium to the Insurer on Your 
behalf. A cell captive is a special purpose 
insurance company which allows a third party 
to sell branded insurance to its own client base.

17.2.2 Commission and fees

• We are paid a combined binder and 
intermediary fee of 20% of the total 
monthly premium.

• The premium includes VAT, the binder and 
the intermediary fees specified above in this 
clause 17.2.2. 

17.2.3 Professional Indemnity Insurance

We have professional indemnity insurance. 
Guardrisk (the Insurer) also have professional 
indemnity insurance. Professional indemnity 
insurance provides cover for claims brought 
by the policyholder due to professional 
negligence.

16.3 FAIS Ombud

The FAIS Ombudsman is available to deal with 
complaints about the selling of the insurance 
product.

PO Box 74571, Lynnwood Ridge, 0040

Tel (012) 470 9080/99

Fax (012) 348 3447

Toll-free 0860 324 766

Email: info@faisombud.co.za

16.4 The Information Regulator – for personal 
information related matters

PO Box 31533, Braamfontein, Johannesburg, 2017

Tel: +27- 010- 023- 5200

Cell: +27- 082- 746- 4173

Email: complaints.IR@justice.gov.za

17 The parties

17.1 The Insurer

Name:   
Guardrisk Insurance Company Limited (“Guardrisk”)  
Reg No. 1992/001639/06

Physical Address: 
The Marc, Tower 2, 129 Rivonia Road, Sandton, 2196

Postal Address: 
PO Box 786015, Sandton, 2146

Telephone Number:  +27-11-669-1000 
Facsimile Number:  +27-11-669-1931/2

Legal Status:  
 Guardrisk is an Authorised Financial Services 
Provider in terms of the FAIS Act.  
FAIS registration number is: 75

FAIS Registration:  
 In terms of its FSP license, Guardrisk is authorised 
to give advice and render financial services for 
product CATEGORY I:

•  Short-term Insurance: Personal Lines 

•  Short-term Insurance: Personal Lines A1

•  Short-term Insurance: Commercial Lines

PI and FG Cover: 
 Guardrisk has a Professional Indemnity Cover and a 
Fidelity Guarantee Cover in place.

Compliance Officer: 
 The Compliance Officer: 
Tel: +27-11-669-1039, 
Fax: +27-11-669-2792,  
e-mail: compliance@guardrisk.co.za

Complaints: 
 You can access our Complaints Resolution Policy at: 
www.guardrisk.co.za  
or e-mail: complaints@guardrisk.co.za 

Conflict of Interest:  
 You can access our Conflict of Interest Mangement 
Policy at: www.guardrisk.co.za
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